AMENDED IN ASSEMBLY APRIL 28, 2010
AMENDED IN ASSEMBLY APRIL 8, 2010

CALIFORNIA LEGISLATURE—2009—10 REGULAR SESSION

ASSEMBLY BILL No. 2690

Introduced by Assembly Member DelLaTorre

February 19, 2010

An act to add Section-#65 2882 to the Public Utilities Code, relating
to-public-utiities telephone corporations.

LEGISLATIVE COUNSEL’S DIGEST

AB 2690, as amended, De La Torre. Public—utities—Telephone
corporations: call centers.

Existing law requires telephone corporations, as defined, to provide
certain customer and subscriber services.

Thisbill would require a telephone corporation, by January 1, 2012,
and each January 1 thereafter, to post on its Internet Web site certain
information relative to calls placed to a customer call center for the
telephone corporation.
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Vote: majority. Appropriation: no. Fiscal committee: yesno.
State-mandated local program: ¥yes-no.

The people of the Sate of California do enact as follows:

SECTION 1. Section-#65 2882 is added to the Public Utilities
Code, to read:
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{e)-Apublic-utitity
2882. A telephone corporation, by January 1, 2012, and each
January 1 thereafter, shall+repertto-the-commissionregareing post

on its Internet Web site the following information relative to calls
placed to a customer call center for the telephone corporation:

€5
(@) The location of each call center for the-utiity telephone
corporation that receives calls originating from California.

(b) The number of telephone calls received by each call center
from the-utilitys telephone corporation’s California customers.
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